
BEG
IN

 
H

ERE
Com

plete and post FCC Form
 

470 to request services
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R A
PPLIC

A
N

TS

Service Providers review
 requests for service and subm

it bids.

28-day Com
petitive Bidding Process

A
pplicant selects a service 

provider and signs a contract

File FCC Form
 471 to describe 

services ordered
U

SAC 
application review

U
SAC notifies all parties of 

funding com
m

itm
ents m

ade

W
hen received, U

SAC sends FCC Form
 

471 Receipt Acknow
ledgem

ent Letter 
(RAL) to all parties

U
SAC sends Funding Com

m
itm

ent 
D

ecision Letter (FCD
L) to all parties

File FCC Form
 486 to 

confirm
 receipt of services 

and service start date

W
hen received, U

SAC sends 
FCC Form

 486 N
otification 

Letter to all parties

BEA
R or SPI?

Invoicing U
SAC

SPI = Service Provider Invoice

BEAR = Billed Entity 
Applicant Reim

bursem
ent

Service provider discounts 
applicant on bill

Service provider invoices U
SAC

A
pplicant pays total am

ount to 
the service provider

A
pplicant files FCC Form

 472
Service provider approves the 
filed form

U
SAC provides 

U
niversal Service 

Fund (U
SF)

support to the 
service provider

W
hen received, U

SAC sends FCC Form
 

472 N
otification Letter to all parties

Service 
Starts

U
niversal Service Adm

inistrative Com
pany (U

SAC) 
                    Schools and Libraries (E-Rate) Program
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